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For Technical Support assistance please call:


877-633-4567
(iw.net)



605-721-2000 (rushmore.com)

How to adjust your Spam Filter:
Knology offers Customer Controlled spam filtering options for iw.net and rushmore.com customers.  In order for a customer to manage their spam filter, they must log into the appropriate webmail site.  

Step 1) 

Log into the Knology webmail service.  

If your e-mail address is @iw.net go to http://webmail.iw.net .  

If your e-mail address is @rushmore.com go to http://webmail.rushmore.com . 

[image: image2.png]//’ Prairieltwe

Communications

Login Details
Please provide login and passward information ta access your actount.
Click here for the secure webmail login (https).

@[

Password:

Interface: [Advanced (IE6+) v

More Options: >

Login

Help Information

Want to leam mare about the new Prairiewave WebMail? Cansult the
orling documentstion for assistance.




Step 2) 

Open the Utilities folder at the left of the screen and click on Spam Settings.
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Step 3)

Adjust the settings to the appropriate level as you see fit.

a) Spam Detection Level – Click the drop down to set the level of how strict the server will be.  The lower the number the more it will filter.  (Caution: The lower numbers could mark legitimate e-mail as spam.)

b) Spam Treatment – Click the drop down to select how you want the messages considered as spam treated.
None (default) – This will turn the spam filter off.  You will receive all spam messages. Not Recommended.
Mark as SPAM – This will deliver all spam messages to your inbox.  Messages considered Spam will have ****SPAM**** in the subject line.
Move to Spam Folder – This will deliver spam to a folder in the webmail site.  In order to see what is considered spam you will have to visit this folder. (See later in the document for how to view the folder).
Delete Message – This is not recommended.  If you select this option, Knology will not be able to retrieve any messages that are deleted.

c) Spam Tag – This will put a special code on spam messages that are not delivered to your inbox.  This can be changed to whatever you decide.
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After making any changes to these settings make sure to click the SAVE button at the bottom of the screen.

Managing your Webmail Spam Folder 

By default, all Knology customers have the spam filter set with the Spam Treatment of “Move to Spam folder”.  This Spam folder is located in the webmail site.  Customers will have to regularly manage this folder to ensure that legitimate messages are not being blocked and that the folder stays empty.

Note: If  your Spam folder fills up with messages, you will not be able to receive any new messages until it is cleared out. 

Step 1)    
Log into the Knology webmail service.  

If your e-mail address is @iw.net go to http://webmail.iw.net .  

If your e-mail address is @rushmore.com go to http://webmail.rushmore.com . 
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Communications

Login Details
Please provide login and passward information ta access your actount.
Click here for the secure webmail login (https).

@[

Password:

Interface: [Advanced (IE6+) v

More Options: >

Login

Help Information

Want to leam mare about the new Prairiewave WebMail? Cansult the
orling documentstion for assistance.




Step 2)

Click on the Spam folder in the list of available folders.
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Step 3)

Review the spam located in the folder to ensure there are not any legitimate messages that you wanted to receive.  

· If all the messages are Spam, go to Step 4.

· If you have legitimate e-mail marked as Spam, see Managing Trusted Senders on page 7.
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Step 4)

If all the messages are considered Spam, click the select all button at the bottom of the screen.
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Step 5)

In the drop down, select the option to “Erase Selected” then click “Move”
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This will clear your Spam folder of un-needed messages and free up space for new messages to your inbox.

Managing Trusted Senders

The Spam filter may mark a legitimate message as Spam. 

First select the message in your list. Click the drop down at the bottom and select “Inbox” then click “Move” 
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This will move that message to your webmail inbox then allow you to download the message to your E-mail Program on your computer.

To prevent the message from being marked as spam any more, follow these steps.

Step 1)

Open the utilities folder and click on “Spam Settings”
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Step 2) 

Click on the Tab that says “Trusted Senders”
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Step 3)
Enter the e-mail address of the message that was marked as Spam into the E-mail Address Field and click the “Add” button.
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This will add the e-mail address to the list of trusted senders and it will no longer be delivered to your Spam Folder.

Note:

To remove a Trusted Sender, select the address and click the delete button.
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